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Office of the Director 
 

 
 
 Dear Veteran: 
 

The Bureau of Veterans’ Services would like to take this opportunity to thank you for your 
service and if you have just recently been discharged from the military, we would also like to welcome 
you back to the State of Maine.  We would like to convey our deep gratitude for your dedication and 
service to this nation. 

 
We have prepared this Benefit & Resource Guide as a tool to assist you in learning more about 

veterans’ benefits available from state, local and federal government.  In the back of the guide you will 
find a listing of benefits by subject matter to quickly assist you with contacts for accessing benefits.   

 
Our Bureau’s main office is located in Augusta.  In addition we also have seven field offices 

strategically located throughout the state as well as a claims office at the Togus VA Regional Center.  
Veterans’ Service Officers are available in each of our field offices to assist in applying for both state 
and federal veterans’ benefits.   
  

     Governor LePage and the Department of Defense, Veterans and Emergency Management 
care deeply for those who served our Nation and State in uniform.  Please do not hesitate to contact one 
of our offices if we can be of further assistance. 
  
 
       Sincerely, 
                                                                                        
                                
       Peter W. Ogden 
       Director 
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Federal Veterans’ Benefits Timetable 
 

Following separation or retirement from service, veterans have: 
 

180 days – One-time Dental Treatment 
The VA provides one-time separation dental care for certain service-connected dental conditions, if the 
certificate of discharge does not certify that the veteran was provided a complete dental examination 
and treatment prior to discharge.   
 

240 days – Veterans’ Group Life Insurance (VGLI) 
Servicemembers Group Life Insurance (SGLI) may be converted to Veterans Group Life Insurance 
(VGLI), a five year term policy, renewable for life.  VGLI may be converted to an individual policy 
with any participating insurance company.  For more information, call toll free 1-800-669-8477 or visit 
www.insurance.va.gov 
 

1 year – Appeal of VA Decisions 
A veteran has one year from date of the original notification of a VA decision to file an appeal. 
 

2 years – Service-Disabled Veterans’ Insurance (SDVI) 
A veteran with a new service-connected disability, but otherwise in good health, may apply to the VA 
for up to $10,000 in life insurance coverage at standard rates.  Veterans who receive a new rating of 
zero percent or greater are eligible for the coverage.  The application must be made within two years 
from the date of being notified of a new service-connected status.  The veteran must have received an 
other than discharge and released from active duty after April 25, 1951.  For more information, call toll 
free 1-800-669-8477 or visit www.insurance.va.gov 
 

5 years – VA Health Care for Combat Vets 
Combat veterans who were discharged or released from active service on or after January 28, 2003, are 
eligible to enroll in the VA health care system for five years from the date of discharge or release.  The 
enrollment period begins on the discharge or separation date of the service member from active duty 
service, or in the case of multiple call-ups, the most recent discharge date.  Veterans, including activated 
Reservists and National Guard members, are eligible if they served on active duty in a theater of combat 
operations after November 11, 1998, and have been discharged under other than dishonorable 
conditions. 
 

10 years – Montgomery G.I. Bill 
Provides financial assistance to honorably discharged veterans who first entered active duty after June 
30, 1985, and elected to participate within the first 12 months of service.  Call toll free 1-888-442-4551.  
This bill also includes a program for certain reservists and National Guard members. 
 

10 years -- Veterans Educational Assistance Program (VEAP) 
This program is for veterans who entered active duty for the first time after December 31, 1976, and 
before July 1, 1985, and contributed funds to this program. 
 

http://www.insurance.va.gov/
http://www.insurance.va.gov/
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12 years – Vocational Rehabilitation 
The Vocational Rehabilitation and Employment (VR&E) Program is available to assist veterans with 
service-connected disabilities to prepare for, find and keep suitable jobs.  For veterans with service-
connected disabilities so severe that they cannot immediately consider work, this program offers 
services to improve their ability to live as independently as possible. For more information, call toll free 
1-800-827-1000.   
 

15 years – Post 9/11 GI Bill 
The Post-9/11 GI Bill is a federal education benefit program for individuals who served on active duty a 
minimum of 90 aggregate days after September 10, 2001.  Public Law 111-32, the Marine Gunnery 
Sergeant John David Fry Scholarship, amends the Post-9/11 GI Bill to include the children of service 
members who die in the line of duty on or after September 10,2001.  For more information, call toll free 
1-888-442-4551 or visit the VA website at http://www.gibill.va.gov/ 
 

Burial Benefits 
The VA provides honorably discharged veterans, spouses and dependents with burial in a National 
Cemetery at no cost.  Cremated remains are also accepted.  Eligible spouses and dependents may be 
buried if they predecease the veteran.  The VA does provide a headstone, marker or medallion for 
placement on a private headstone at a private cemetery.  The VA does not make funeral arrangements. 
Call toll free 1-800-697-6947 or visit http://www.cem.va.gov/ for more information. 
 

Burial Expenses - Reimbursement 
Generally, the VA can pay a burial allowance of $2,000 for veterans who die of service-related causes.  
There is no time limit for filing claims in service-connected death cases.  For certain other veterans, the 
VA can pay $300 for burial and funeral expenses and $300 for a plot.  In cases in which the veteran’s 
death was not service-connected, claims must be filed within two years after burial or cremation.   For 
those veterans buried in a State Veterans Cemetery the VA pays the plot allowance to the State Veterans 
Cemetery where the veteran is buried. 
 

Disability Benefits  
 
Disability Compensation:  The VA can pay you compensation if you are at least 10% disabled as a 
result of your military service. 
 
Disability Pension:  The VA can pay you a pension if you are a wartime veteran with limited 
income and you re no longer able to work 
 
Time Limits:  There is no deadline for applying for disability benefits. 
 
Dependency and Idemnity Compensation (DIC)  
This is a benefit payable to certain survivors of: 

• Servicemembers who died on active duty 
• Veterans who died from service-related disabilities 
• Certain veterans who were being paid 100% VA disability compensation at time of death 

http://www.gibill.va.gov/
http://www.cem.va.gov/
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Death Pension 
This benefit is payable to some surviving spouses and children of deceased wartime veterans.  The 
benefit is based on financial need.   
 
There is no time limit for applying for the benefits described above. 
 

G.I. Home Loan Guarantee 
The VA may guarantee part of your loan for the purchase of a home, manufactured home, or 
condominium.  In addition, veterans with conventional home loans now have options for refinancing to 
a VA guaranteed home loan as a result of the Veterans’ Benefits Improvement Act of 2008.  For 
information, call 1-877-827-3702 or visit http://www.homeloans.va.gov/   
 

Homeless Veterans Services 
VA provides specialized homeless services at its medical centers and through community-based 
partners with a goal that no veteran will have to become or remain homeless. If you are homeless or at 
risk of becoming homeless pick up the phone and call for help. The number for the National Call Center 
for Homeless Veterans is 1-877-424-3838. The call center will connect you with the closest VA 
Medical Center to best address your specific needs. 
 

Medical Care 
To the extent resources and facilities are available the VA provides hospital care covering the full range 
of medical services to veterans.  Eligible veterans may receive medical treatment at any VA Medical 
Center or Outpatient Clinic / Community Based Clinic in Maine. 
 

Medical – Women Veterans Clinic 
VA Maine Health Care Services is committed to meeting the unique needs of our Women Veterans by 
delivering the highest quality health care to each woman, while offering her the privacy, dignity, and 
sensitivity to gender-specific needs that she deserves Our VA facility has a full-time Women Veterans 
Program Manager ready to assist you in getting timely access to the health care YOU need.  For 
information on what is available for health services to women veterans contact LaRhonda Harris, 
Women Veterans Program Manager at 207-623-8411 ext. 4017 or email Larhonda.Harris@va.gov 

 

Military ID Card (Commissary and Exchange Privileges) 
Unlimited commissary and exchange store privileges in the United States are available to honorably 
discharged veterans with a service-connected disability rated at 100 percent or totally disabling, and to 
unremarried surviving spouses and dependents of Servicemembers who die on active duty, military 
retirees, recipients of the Medal of Honor, and Veterans whose service-connected disability was rated 
100 percent or totally disabling at the time of death.  Certification of total disability is done by the VA. 
National Guard Reservists and their dependents may also be eligible.  Privileges overseas are governed 
by international law and are available only in agreed upon by the foreign government concerned.   
 
To determine the closest location in Maine for obtaining a military ID card, call the Camp Keyes ID 
office in Augusta at 207-430-5768 

http://www.homeloans.va.gov/
mailto:Larhonda.Harris@va.gov
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Military Sexual Trauma Assistance (MST) 
Some veterans may have experienced personal assault or sexual trauma while serving in the military. 
These kinds of experiences can sometimes affect Veterans’ mental and physical health, even many 
years later. Veterans can apply for disability compensation for any current difficulties that are related to 
their service, including difficulties related to personal assault or military sexual trauma (MST). You do 
not need a VA service-connected disability rating to be eligible for free MST-related treatment through 
VA. No documentation is required to receive MST-related treatment.  MST specialists and/or Women 
Veterans Coordinators are available at every VA Regional Office to assist male and female Veterans 
filing claims related to personal assault or MST. You can find a list of VA Regional Offices by calling 
1-800-827-1000 or visiting http://www.va.gov. For more information about MST-related treatment, visit 
www.mentalhealth.va.gov/msthome.asp 

Survivors & Dependents Educational Assistance 
Some family members of disabled or deceased veterans are eligible for education benefits:  Time 
Limits:  Spouses generally have 10 years form either the date they become eligible or the date of the 
veteran’s death.  VA may grant an extension.  Children generally must be between the ages of 18 and 
age 26 to receive benefits, though extensions may be granted.  
 

Veterans Small Business Ownership 
The U.S. Small Business Administration offers programs and services for veterans seeking to establish 
or expand small businesses.  SBA’s Express and pilot programs offer streamlined and expedited loan 
procedures for active duty military members and veterans.  For more information, visit 
http://www.sba.gov or call toll free 1-800-827-5722. 

 

http://www.mentalhealth.va.gov/msthome.asp
http://www.sba.gov/
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State of Maine Benefits 

 
Free Benefits & Disability Claims Counseling 
The Maine Bureau of Veterans’ Services has field offices strategically located across the state.  Each 
office has a Veterans’ Service Officer available to provide Information and Program Assistance on State 
and Federal Benefits, VA Claims and Appeals, Military Records (DD Form 214), Advisory 
Commission on Women Veterans and Memorial Facilities. 

 
Our intent is to ensure that Maine veterans and their dependents receive all entitlements due under the 
law, are relieved to the extent possible of financial hardship, receive every opportunity for self-
improvement through higher education and are afforded proper recognition for their service and 
sacrifice to the Nation.   For more information and a list of our field offices visit our website at:  
http://www.mainebvs.org 
 

Maine Veterans Memorial Cemetery System 
In order to be buried in one of the state’s veterans’ cemeteries, a veteran must meet one of the following 
requirements: a) Served in the active United States Armed Forces; b) Served in the Maine National 
Guard and died as a result of injury, disease or illness sustained while serving on state active service; c) 
Served in the Reserve Components of the United States Armed Forces and became eligible for retired 
pay under Title 10 USC chapter 1223 or would have been entitled to retired pay under chapter 1223 but 
for the fact they were under 60 years of age.  In addition to the above, a veteran must have received an 
honorable discharge or a general discharge under honorable conditions, provided that the discharge was 
not upgraded through a program of general amnesty.  Eligible dependents may also be buried. They 
include spouses, surviving spouses, unmarried adult children who became incapable of self-support 
before reaching 18 years of age on account of mental or physical disabilities. 
 

Maine Veterans’ Memorial Cemetery 
129 Blue Star Avenue 
Augusta, ME 04330 
(note:  mailing address is: 163 Mt. Vernon Rd, 
Augusta, ME 04330) 
Burials are conducted year round. 
 

Maine Veterans’ Memorial Cemetery 
163 Mt. Vernon Road 
Augusta, ME 04330 
207-287-3481 
Burials are conducted year round. 
 

Northern Maine Veterans’ Cemetery 
37 Lombard Road 
Caribou ME 04736 
207-287-3481 
Earth burials are conducted only during the 
spring, summer and fall. Cremation niche 
burials are conducted year round. 
 

Southern Maine Veterans’ Cemetery 
83 Stanley Road 
Springvale, ME 04083 
207-459-7394 
Burials are conducted year round. 
 

 
      
Hours of Operation 
Front gates are open 24 Hours/Day, 7 days/week 
Office Hours: Monday – Friday 7:30a.m. to 4:00p.m. 

http://www.mainebvs.org/
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Certificate of Eligibility 
 
Maine Veterans’ Services recommends that any veteran and/or family of a veteran interested in burial 
within the Maine Veterans Memorial Cemetery System complete an application for a certificate of 
eligibility as soon as possible.  The application form must be accompanied by an original DD-214 or a 
certifiable copy of the Record of Discharge from the armed services.  The veteran can stop by the 
cemetery (Augusta, Mt.Vernon Road or Caribou, Northern Maine Veterans Cemetery or Springvale, 
Southern Maine Veterans’ Cemetery) or the closest Maine Veterans’ Services office with an original 
DD-214 or Record of Discharge and we will be glad to make a certifiable copy of the DD-214 to 
accompany the application. 
 
For information regarding eligibility or questions concerning burials, please contact the main 
office of the Maine Veterans’ Memorial Cemetery System located on 163 Mt. Vernon Road in 
Augusta.  Their telephone # is 207-287-3481. 
 

Copies of Discharge of Separation (DD214) 
The Bureau’s Offices provide assistance to veterans in obtaining copies of military discharge documents 
(DD214 equivalent).  Contact your nearest Maine Veterans Service Office for assistance by visiting our 
website for a listing of our offices:  http://www.mainebvs.org   

Maine Veterans’ Homes 
Maine legislation created Maine Veterans' Homes in July 1977 as a public, not-for-profit organization.  
Our first Home was opened March 1983 in Augusta.  Today, we have six Homes, with a total of 640 
beds, located throughout the state. The Homes are recognized for their modern amenities, exceptional 
programs and full continuum of care.   

To qualify for admission, the applicant must be an honorably discharged veteran who served on active 
duty in the United States Armed Forces and must either be a resident of Maine at the time of 
application, or have resided in Maine at the time of entry into the United States Armed Forces. Spouses, 
widows, widowers, and Gold Star parents of eligible veterans may also be eligible for admission. Gold 
Star parents are parents of a son or a daughter killed in the line of duty. 

Maine Veterans’ Homes provide the following care:  

        Medical Services                                Rehabilitative Services 
        Skilled Nursing Care                           Speech-Language Therapy 
        Long-Term Care                                  Occupational Therapy 
        Residential Care                                  Physical Therapy 
        Dementia Care                                     
        Comfort Care     
        Respite Care  
 
 
 
 
 
 
 

http://www.mainebvs.org/
http://www.maineveteranshomes.org/life_modFacilities.asp
http://www.maineveteranshomes.org/life_vetPrograms.asp
http://www.maineveteranshomes.org/life_vetPrograms.asp
http://www.maineveteranshomes.org/services.asp
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Augusta Maine Veterans Home 
310 Cony Road 
Augusta, ME 04330 
207-622-2454  
1-888-684-4664   
                   

Bangor Maine Veterans Home 
44 Hogan Road 
Bangor, ME 04401 
207-942-2333  
1-888-684-4665 
                   

Caribou Maine Veterans Home 
163 Van Buren Road 
Caribou, ME 04736 
207-498-6074 
1-888-684-4667 
 

Machias Maine Veterans Home 
32 Veterans Drive 
Machias, ME 04654 
207-255-0162 
1-877-866-4669 
 

Scarborough Maine Veterans Home 
290 US Route 1 
Scarborough, ME 04074 
207) 883-7184 
1-888-684-4666 
 

So. Paris Maine Veterans Home 
477 High Street 
South Paris, ME 04281 
207-743-6300 
1-888-684-4668   

 
Central Office 

5 Community Way Suite 3 
Augusta, ME 04330 

207-622-0075 or 1-800-278-9494 
Fax:  207-623-3093 

www.maineveteranshomes.org 
 

 

Recreational Licenses for Disabled Veterans (Hunting & 
Fishing) 
Disabled veterans that meet the requirements of the law may be eligible to obtain a complimentary 
license to fish, trap and hunt.  For further information regarding eligibility please contact Department of 
Inland Fisheries and Wildlife as follows: 
 
Department of Inland Fisheries and Wildlife  
       41 State House Station 
       284 State Street                                
       Augusta, ME  04333-0041 
      207-287-8000 
 E-mail:  maryann.foy@maine.gov 
 Website:  http://www.maine.gov/ifw/licenses_permits/complimentary.htm 

 
 

 

mailto:maryann.foy@maine.gov
http://www.maine.gov/ifw/licenses_permits/complimentary.htm
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Disabled Veterans Access to State Parks and Recreational 
Facilities 
Free access to parks and recreational facilities provided their vehicle has disabled veterans license plate 
on it. 

• If not using the vehicle that the plate is on, a letter must be obtained from the Division of Motor 
Vehicles stating that they have a disabled veterans plate. (Call 624-9191 for a letter). 

 
• If a veteran wants to make a campsite reservation he/she must obtain a letter from the VA 

verifying that they have a 100% service connected disability. Please submit the letter to Dept. of 
Conservation, Attn: Reservations, 22 State House Station. (Call 287-2209 for details.) 

 

Maine Veterans Free Lifetime Day-Use Park Pass 
The Department of Defense, Veterans and Emergency Management shall determine eligibility, based on 
an examination of an individual's discharge certificate from active duty services, also known as the 
DD214, whether the following criteria are met: 

• The person is a resident of Maine; and  
• The person received an honorable discharge or general discharge under honorable conditions.  

If you are a veteran that meets the above criteria and would like to apply for a park pass, the application 
can be downloaded at http://www.maine.gov/dvem/bvs/Park%20Passes.htm. The veteran must print, 
complete and return the application to the following address along with a copy of their DD214 and a 
self-addressed stamped envelope.   Mail completed application to: Bureau of Maine Veterans' Services, 
117 State House Station, Augusta, ME 04333-0117  PLEASE NOTE THAT MAINE VETERANS 
AGE 65 YEARS OR OLDER WILL NOT BE ISSUED A PARK PASS AS THEY ARE 
AUTOMATICALLY ENTITLED TO FREE ADMISSION AS A MAINE SENIOR CITIZEN.  

The pass does not expire and is valid for the lifetime of the veteran only and is limited to Maine State 
Parks and Historic Sites operated by the Maine Department of Conservation. Proper identification is 
required. Passes are non-transferable and may not be used by anyone other than the veteran. Failure to 
abide by this will result in a loss of privilege. This pass is not valid for the following locations: Acadia 
National Park; Baxter State Park; Allagash Wilderness Waterway; Penobscot Corridor; Penobscot 
Narrows Observatory; and Maine Wildlife Park.    

Maine Resident Day Use Park Pass for Active Enlisted 
Military Personnel 
The Department of Defense, Veterans and Emergency Management shall issue a free day use pass to 
state parks and historic sites to eligible active duty enlisted military personnel.  The pass entitles the 
holder, and the holder’s spouse and children when accompanied by the holder, to admission free of 
charge to state parks and historic sites.   

Eligibility is determined based on the following criteria. 

• The person’s home of residence is Maine; and 

• The person is serving in an enlisted grade in the armed forces as defined in 10 United States 
Code, Section 101(a)(4). 

http://www.maine.gov/dvem/bvs/Park%20Passes.htm
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Passes are issued for calendar year and may be renewed upon application and verification of 
continuing eligibility. Information and Eligibility contact information is as follows:   
Tel:  207-430-5778 or Email: wendy.j.moody2.ctr@mail.mil 

Property Tax Exemptions for Veterans 
Estates of veterans, real and personal, including property held in joint tenancy with the veteran's spouse 
or held in a revocable living trust for the benefit of that veteran, are exempt up to $6,000 ($7,000 for 
veterans who served during any federally recognized war period prior to World War II) of just valuation 
and only in the place where the veteran is a legal resident, provided the veteran is a legal resident of the 
State of Maine; and  

• served during a federally recognized war period; and  
• has reached the age of 62 years; or  
• is receiving a pension or compensation from the United States Government for total disability, 

either service or non-service connected, as a veteran (VA Tax Code status should be reviewed 
annually) and;  

• has notified in writing the assessors of the municipality in which he resides of his claim for 
exemption and furnished proof of his entitlement on or before April 1. 

Paraplegic Veterans: Estates of paraplegic veterans, including property held in joint tenancy with the 
veteran’s spouse or held in a revocable living trust for the benefit of that veteran, are exempt up to 
$50,000 of just valuation, for a specially adapted housing unit, and only in the place where the veteran 
is a legal resident Maine, provided the veteran: 

• has notified in writing the assessors of the municipality in which he or she resides of his or her 
claim for  exemption and furnished proof of his or her entitlement on or before April 1 and 

• is a paraplegic veteran, so-called, within the meaning of 38 United States Code, Chapter 21, 
Section 2101; and 

• has received a grant from the United States Government for such specially adapted housing. 

Amount of Exempt Valuation:  In determining the local assessed value of the exemption, the assessor 
shall multiply the amount of the exemption by the ratio of current just value upon which the assessment 
is based as furnished in the assessor's annual return to the State Tax Assessor.  Exemptions apply only 
to property, or the interest in property, taxable in the place of the applicant's legal residence. Such 
property must be actually owned by the person eligible for exemption, by the veteran and the veteran's 
spouse in joint tenancy, or held in a revocable living trust for the benefit of the person eligible for 
exemption.  
 
Proof of Entitlement:  Copy of birth certificate together with presentation of honorable discharge 
papers, if the claim is based on age 62 or if 100% disabled a certificate or letter from the Veterans 
Administration or other federal agency that the applicant is receiving compensation or pension from the 
United States Government as a veteran or widow of a veteran.  

See Maine Revenue Services, Property Tax Bulletin No.7 – Tax Exemptions For Veterans for the 
latest information.  Bulletin and application forms are located on the Maine Revenue Services website: 
http://www.maine.gov/revenue/forms/property/pubs/bull7text.htm    
http://www.maine.gov/revenue/forms/property/pubs/bull7.pdf 
    

mailto:wendy.j.moody2.ctr@mail.mil
http://www.maine.gov/revenue/forms/property/pubs/bull7text.htm
http://www.maine.gov/revenue/forms/property/pubs/bull7.pdf
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Maine Revenue Services         
 Property Tax Division - Veterans Property Tax Exemption 
 PO Box 9106, Augusta, ME 04332-9106 
 Telephone  207-624-5600; Unorganized Territory 207-624-5611; Municipal Services: 207-624-5600 

 
Special Veterans’ License Plates  
United States Medal of Honor 
Pearl Harbor Survivor 

                       
Former Prisoner of War 
Purple Heart (vehicle and motorcycle) 

                       
Disabled Veteran (vehicle and motorcycle) 
Special Veteran Plate 

                                                           
         

Special Commemorative Decals for Special Veterans Plate  
Special commemorative decals for medals awarded are available for use with special veteran’s registration plates 
to any person who served in the United States Armed Forces, was honorably discharged and was awarded a 
medal listed below when that person's application is accompanied by the appropriate military certification (DD 
214) verifying that the medal was awarded to the applicant. One set of commemorative decals for each set of 
special veterans registration plates issued and decals must be displayed on the front and back plates. The fee for a 
set of commemorative decals is $5.00.  
 
Distinguished Service Cross  Asiatic-Pacific Campaign Medal 
Navy Cross    Korean Service Medal 
Air Force Cross     Vietnam Service Medal 
Silver Star  Southwest Asia Service Medal 
Distinguished Flying Cross Armed Forces Expeditionary Medal    
Bronze Star Kosovo Service Medal 
Soldier's Medal Korea Defense Service Medal 
Navy or Marine Corps Medal Global War on Terrorism Medal 
Airman's Medal Iraq Campaign Medal 
Coast Guard Medal Afghanistan Campaign Medal 
European-African-Middle Eastern Campaign 
Medal    

New Additions: Combat Infantry Badge; Combat 
Action Badge; Combat Action Ribbon; Combat 
Medical Badge; Air Force Combat Action Medal; 
and National Emergency Ribbon 

Branch of Service Decal   
Special commemorative decals for branches of armed forces are available for use with special veterans’ 
registration plates to any person who was honorably discharged. Application must be accompanied by the 
appropriate military certification verifying the applicant's service. Same rules apply as above.  Special 
commemorative decals may be issued to applicants who served in the:  
 US Army 
 US Marine Corps 
 US Navy 
 USAir Force 
 US Coast Guard 

 
 

http://www.state.me.us/sos/bmv/decals.html�
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Secretary of State 
Bureau of Motor Vehicles – Veterans License Plates and Commemorative Decals 
29 State House Station 
101 Hospital Street, Augusta, Maine 
Telephone:  Registration Unit at 207-624-9000, Ext.  52149  
 
If you have any questions related to the following, you will want to contact your nearest Motor Vehicle 
Office. 
 

Disabled Veterans 
Veterans who are 100% Service Connected Permanently Disabled and receive 100% compensation for 
their disability are exempt from one registration fee, title fee, and driver license renewal fee. They are 
not exempt from excise tax. 
 
  - These veterans MUST display Disabled Veteran plates on the vehicle on which they receive 
one exemption. 
 
  - Amputee veterans, who have the loss of or have lost the use of both legs, automatically qualify 
for the disabled veteran plate. 
 
  - A Disabled Veteran is issued a no fee permanent handicap parking placard with their Disabled 
Veteran plates (unless they are already in possession of one). 
 

Amputee/Blind Veterans 
Veterans, who are blind, have loss of sight, or an amputee or have loss of a limb, are exempt from all 
Motor Vehicle related fees. 
 
  - Even though the veteran is exempt from excise tax, they have to have the excise forms typed 
first at their own town of legal residence before the registration can be processed.   
 
  - These Veterans can be exempt on only one vehicle. 
 
  - These veterans are not entitled to a disabled plate unless they can also produce the letter 
indicating that they are 100% service connected disabled receiving 100% benefits or unless they are a 
double amputee of the lower extremities or have loss of use of their lower extremities. 
To receive a placard or handicap plate, this Veteran must first complete a handicap application. 
 

Gold Star Family License Plate  
Public Law Chapter 246 signed into law June 7, 2011 during the First 
Regular Session of the 125th Legislature established the Gold Star Family 
License Plate.  

Eligibility for the Gold Star Family License Plate is based upon very specific criteria. To be eligible for 
the plate, the family member must have received a Gold Star Lapel Button (purple background) from 
the casualty branch of service jurisdiction, or be eligible to receive a Gold Star Lapel Button from the 
federal government. The Gold Star Lapel Button signifies that the service member was killed-in-action 
or died in a combat theater of operations. A picture of the Lapel Button is displayed on the license. 
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Driver’s Licenses or State ID (Veterans Designation) 

The military service license designation, featuring a Field of Stars in 
the background of the photo, is now available at all Bureau of Motor 
Vehicles (BMV) locations. 
 
In order to obtain this designation, applicants must currently be serving 
in the United States Armed Forces; or provide verification of 
honorable discharge from the United States military (DD Form 214), or 

provide certification from the United States Veterans Administration or other appropriate branch of the 
United States Armed Forces verifying the applicant's military service and honorable discharge.  
Applicants will also have to bring documentation verifying Maine residency and legal presence in the 
United States if they have not already done so (a complete list of acceptable documents can be found at 
www.maine.gov/sos/bmv).    

Veterans Dependents Educational Benefits 
Free tuition is available for eligible spouses and children of veterans who attend Maine state-supported 
post-secondary vocational schools or institutions of collegiate grade. 
 
For dependents to be eligible the veteran must have entered the military from Maine and/or resided in 
Maine for 5 years prior to applying and remains living in Maine while the dependent is receiving 
educational benefits and;  
 

• Is living and is determined to have a total permanent disability resulting from a service-    
connected disability as a result of service or, 

• Was killed in action or,  
• Died from a service-connected disability as a result of service, or at the time of death was totally 

and permanently disabled due to service-connected disability, but whose death was not related to 
the service-connected disability. 
 

Contact the main office of the Bureau of Veterans’ Services for additional information by calling 207-
430-6035. 
 

State Approving Authority for Veterans Education Programs 
Provides GI Bill Related Information on Programs at Educational Institutions Approved for Use of GI 
Bills 
 

• College and University Programs 
• Hospital Based Programs 
• Career, Vocational and Technical non-degree Programs 
• On-Job Training Programs Approved for Use of GI Bills 
• Licensing and Certification Test Reimbursement Opportunities 

 
     Contact Information 
                Tel:  207-582-2100 
                E-mail:  SAA-VETS@maine.edu    Web:  www.msaa.maine.edu      
 

http://www.maine.gov/sos/bmv
mailto:SAA-VETS@maine.edu
http://www.msaa.maine.edu/
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New England Troops to Teachers Program New England 
Region 
The program is administered by the University of Maine System and provides referral and placement 
assistance. 
 

• Assistance with Participation in Troops to Teachers Program 
• General Information on Teacher Certification Requirements and Employment Opportunities 
• Referrals to Departments of Education 

 Contact Information 
            Tel:  1-888-463-6488  Contact Person:  Troy Gipps 
            E-mail:  nettt@maine.educ  Web:  www.newenglandttt.org 
 
 

Veterans Small Business Loan Program 
The Finance Authority of Maine (FAME) administers a program whereby eligible resident veterans may 
obtain business loans from local lending institutions, which will be guaranteed up to a certain 
percentage based on amount of loan by the State of Maine. Each qualified veteran must first provide the 
Authority with his/her military discharge record (DD214 or equivalent).  
 
Finance Authority of Maine 
5 Community Drive, Augusta, Maine 04332-0949 
Tel:  207-623-3263 1-800-228-3734    
 Fax:   207-623-0095      
http://www.famemaine.com/ 
 

United States Department  
of Labor    
 
The U.S. DOL Veterans' Employment and Training Service, (VETS) provides employment and training 
services through two principal programs:  

• Disabled Veterans' Outreach Program (DVOP)  
• Local Veterans' Employment Representatives Program. United States Department of 

Veterans Affairs (LVER) 
• In Maine:  Debbie J. Kelly, Director, Veterans’ Employment and Training Service, U.S. 

Department of Labor, 5 Mollison Way, Suite 104, Lewiston, ME 04240 
Telephone:  753-9089, kelly.debbie.j@dol.gov  
 

Employment Services at Maine’s Network of CareerCenters 
The U.S. DOL Veterans’ Employment and Training Service (VETS), Workforce Investment Act (WIA) 
and Wagner Peyser (WP) programs provide employment and training services through Maine’s network 
of CareerCenters and its affiliate sites.  Veterans and eligible spouses are given priority of service for 
these programs.  Services provided include:  Job search, resume assistance, career decision-making 
guidance, translation of military skills to civilian jobs, information on training and educational 
opportunities, funding for training and support services and referrals to other state and federal resources. 
 

U.S. Department of Labor 
Veterans' Employment and 
 Training Service 

 

mailto:nettt@maine.educ
http://www.newenglandttt.org/
http://www.famemaine.com/
mailto:kelly.debbie.j@dol.gov


  

 18 

A COMPLETE LIST OF ALL MAINE CAREERCENTERS AND AFFILIATE SITES INCLUDING 
DIRECTIONS AND CONTACT INFORMATION MAY BE FOUND AT: 

www.mainecareercenter.com 
CareerCenter Hotline:  1-888-457-8883 

TTY users call Maine Relay 711 
 

For more information on assistance and resources available to help you find employment, 
please refer to the June 2013 Addendum to this pamphlet:  “Employment Resources for 

Veterans” 
 

Maine Veterans Coordinating Committee 
The Maine Veterans’ Coordinating Committee was founded in 1972 by the Maine 
State Legislature to provide a forum for veterans’ organizations to work together on 
behalf of Maine’s veterans.  Today, the Coordinating Committee’s membership is 
made up of the following veterans’ organizations.  The Coordinating Committee meets 
monthly on the first Monday of the month at the Maine Veterans’ Home in Augusta.  
There the committee receives updates from the VA Health and Benefits, Maine Veterans’ Services, and 
Maine Veterans’ Homes. Other attendees to the monthly meeting are representatives from Maine’s 
Congressional Delegation.  

Maine Veterans Coordinating Committee Membership: 

American Veterans (AMVETS) Disabled American Veterans (DAV) 

Jewish War Veterans Korean War Veterans 

Marine Corps League Military Order of the Purple Heart (MOPH) 

Paralyzed Veterans of America (PVA) Vietnam Veterans of America (VVA) 

WAVES 40 and 8 

York County Veterans Alliance American Legion Auxiliary 

Disabled American Veterans Auxiliary  

 
Survivor Outreach Services 
Survivor Outreach Services demonstrates the Army’s commitment to Families of the Fallen.  Survivor 
Outreach is a holistic and multi-agency approach to delivering services to Survivors by providing 
services at the garrisons and communities closest to where Families live. Survivor Outreach Coordinates 
work closely with Casualty Assistance Officer to provide guidance and assistance to the Family in 
regards to benefits, entitlements and local resources.  They form networks and support groups so 
Survivors will have peer support readily available and connect Survivors with appropriate mental health 
support/counseling as requested.  In addition they supply Survivors with resource referrals. 
For more information contact the Maine Survivor Outreach Services Coordinator at 207-430-5959. 

http://www.mainecareercenter.com/
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United States Department of Veterans Affairs  
 

(VA) Services & Contact Information 
 
The US Department of Veterans Affairs (VA) offers a broad range of services such as: 
 
• Health Benefits and Services   • Life Insurance Program 
• Board of Veterans Appeals    • Education Benefits 
• Burial and Memorial Benefits   • Compensation and Pension Benefits 
• Home Loan Guarantee Services   • Life Insurance Program 
• Vocational Rehabilitation and Employment Services 

  
                         

Togus VA Regional Office 
 

One VA Center 
Building 248, Room 205 
Augusta, ME 04330  
207-623-8411 x-5900 
TDD 1-800-829-4833                                                 
Fax:  207-623-5737 
Office hours:  8:00 to 4:30, Monday to Friday 
Email: Togus.query@vba.va.gov  
Webpage:  http://www.benefits.va.gov/togus/ 
 
 
Benefits Telephone #’s:      
 
Benefits:  1-800-827-1000 or local 207- 623-8411, ext. 5900 
CHAMPVA – Denver, CO:  1-800-733-8387 
Debt Management, ST Paul, MN:  1-800-827-0648 
Education (GI Bill): 1-888-442-4551 
Fiduciary:  207-623-8411, ext. 5586 
Headstones and Markers Status: 1-800-697-6947 
Homeless Veterans Coordinator:  207-329-5981 
Life Insurance (National Service Life Insurance):  1-800-669-8477 
Life Insurance (Service Group Life Insurance):  1-800-419-1473 
Loan Guaranty (Home) – Manchester, NH:  1-800-827-6311 
Military Retired Pay: 1-800-321-1080 
Pension Center: 1-877-294-6380 
Returning OEF/OIF Combat Veterans:  1-877-421-8263, ext. 4534 
SUICIDE HOT LINE 1-800-273-8255 Press 1 
Vocational Rehab/Employment:  207-623-8411 x-4600 
 

 

mailto:Togus.query@vba.va.gov
http://www.benefits.va.gov/togus/
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Togus VA Medical Center Contact Information 
One VA Center 
Augusta, ME 04330 
Location:  Building 200, Main Lobby 
1-877-421-8263  
Hours: 8:00 to 4:00, Monday to Friday  
Email: Togus.query@vba.va.gov  
Webpage:  http://www.maine.va.gov/ 
 
 
 
Togus VA Medical Telephone #’s: 
DAV Transportation:  1-877-421-8263, ext. 5790 or 207-623-5790 
Fee Services – Medical  1-877-421-8263, ext. 7222 
Gulf War/Agent Orange Helpline: 1-800-749-8387 
Health Benefits Advisor:  1-877-421-8263, ext. 5688 
Health Care Benefits (Atlanta, GA):  1-877-222-8387 
Homeless Veterans Coordinator: 207-623-8411, ext.5658 or ext. 5408 
Mammography Helpline: 1-888-492-7844  or 207-623-8411, ext 5208 
Medical Release of Information:  1-877-421-8263, ext. 5232 
Patient Representative:  207-623-5760 
Pharmacy (refills):  1-877-421-8263, ext. 5751 
Returning OEF/OIF Combat Veterans:  1-877-421-8263, ext. 3078/4266/5344 
Suicide Hot Line 1-800-273-8255 Press 1 
Women Veterans’ Clinic 207-623-8411 x-5039 or 1-877-421-8263 (located at Togus) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:Togus.query@vba.va.gov
http://www.maine.va.gov/
http://www.maine.va.gov/about/�
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VA Outpatient Clinics 
Bangor VA Outpatient Clinic 
35 State Hospital Drive 
Bangor, Maine 04401 
207-561-3600 
1-877-421-8263 x-3600 
 
 

Calais VA Outpatient Clinic 
50 Union Street 
Calais, ME 04619 
207-904-3700  
1-877-421-8263 x-3700 

Caribou VA Clinic 
163 Van Buren Drive, Ste 6 
Caribou, ME 04736 
Phone: 207-493-3800  
1-877 421-8263 x-3800 

Lewiston VA Clinic 
15 Challenger Drive 
Lewiston, ME 04240 
Phone: 207-753-4601  
1-877-421-8263 x-4601 

Lincoln VA Clinic 
99 River Road 
Lincoln, ME 04457 
207-403-2000  
1-877-421-8263 x-2000 

Portland VA Clinic 
144 Fore Street 
Portland, ME 04101 
207-771-3500 
1-877-421-8263 x-3500 
 

Rumford VA Clinic 
431 Franklin Street 
Rumford, ME 04726 
207-369-3200  
1-877-421-8263 x-3200 
 

Saco VA Clinic 
655 Main Street 
Saco, ME 04072 
207-294-3100  
1-877-421-8263 x-3100 

 

 

Part-Time Access Points – Primary Care 
Houlton 
Houlton Regional Hospital  
20 Hartford Street 
Houlton, ME 04730 
Inquires contact the Lincoln CBOC at 1-877-421-
8263 x-2000 

Fort Kent:   
Riverside Medical Office Building 
3 Mountain View Drive 
Ft. Kent, ME 04743  
Inquiries call 207-834-1572 or call the Caribou 
CBOC at 1-877-421-8263 x-3800 

 
 

VA Mental Health Clinics 
Bangor Mental Health Clinic:  
35 State Hospital Drive 
Bangor, ME 04401 
207-561-3650 or -877-421-8263, ext. 365 
           

Portland Mental Health Clinic 
73 Washington Ave 
Portland, ME  04101 
207-771-3500 or 1-877-421-8263, ext. 3500 
            
 

 

Suicide Prevention 
 
The Veterans Crisis Line is a toll-free, confidential resource that connects Veterans in crisis and their 
families and friends with qualified, caring VA responders.  Dial 1-800-273-8255, Press 1 
http://www.mentalhealth.va.gov/suicide_prevention/index.asp 
 

http://www.mentalhealth.va.gov/suicide_prevention/index.asp
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Vet Centers 
Vet Centers provide readjustment counseling and outreach services to all veterans who served in any 
combat zone. Services are also available for their family members for military related issues. Veterans 
have earned these benefits through their service and all are provided at no cost to the veteran or family.  
The Department of Veterans Affairs Vet Center program operates a system of 207 community based 
counseling centers. The Vet Centers are staffed by small multi-disciplinary teams of dedicated 
providers, many of which are combat veterans themselves.  

The family members of service members who die of any cause while on active duty, to include federally 
activated Reserve and National Guard personnel are eligible for Vet Center services  for bereavement 
counseling, this includes surviving parents, spouses, children and siblings.  Below are a list of VA Vet 
Centers: 

Bangor Vet Center 
352 Harlow Street, In-Town Plaza 
Bangor, ME 04401 
207-947-3391 

Caribou Vet Center 
456 York Street, York Street Complex 
Caribou, ME 04736 
207-496-3900 
 

Lewiston Vet Center 
35 Westminster Street 
Lewiston, ME 04240 
207-783-0068 
 

Portland Vet Center 
475 Stevens Avenue 
Portland, ME 04103 
207-780-3545 

Sanford Vet Center 
628 Main Street 
Springvale, ME 04083 
207-490-1513 

 

 
*Vet Center staff is available toll free during normal business hours at 1-800-905-4675. 
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State Maine Veterans’ Services Offices 
Main Office: 

 
MaineVeterans Services 
117 State House Station 
Augusta, ME 04333-0117 
207-430-6035 
Fax 207-626-4471 
Email:  maineBVS@maine.gov 
(this office does not have a 
Veterans’ Service Officer) 
 

Bangor Field Ofifce: 
 
Maine Veterans Services 
44 Hogan Road 
Bangor, ME 04401 
207-941-3005 
Fax 207-941-3013 
Email: 
Bangor.MaineBVS@maine.gov 

Caribou Field Office: 
 
Maine Veterans Services 
37 Lombard Road 
Caribou, ME 04736 
207-492-1173 
Fax 207-492-1175 
Email: 
Caribou.MaineBVS@maine.gov 
 

Lewiston Field Office: 
 
Maine Veterans Services 
c/o Lewiston Vet Center 
35 Westminster Street 
Lewiston, ME 04240 
207-783-5306 
Fax 207-783-5307 
Email:  
Lewiston.MaineBVS@maine.gov 
 
 

Machias Field Office: 
 

Maine Veterans Services 
7 Court Street, Suite 2 
Machias, ME 04654 
207-255-3306 
Fax 207-255-4815 
Email:  
Machias.MaineBVS@maine.gov  

Portland Field Office: 
 

Maine Veterans Services 
772 Stevens Avenue 
Portland, ME 04103 
207-430-5143  
Fax 207-430-6240 
Email:  
Portland.MaineBVS@maine.gov 
 

Springvale Field Office: 
 
Maine Veterans Services 
c/o Sanford Vet Center 
628 Main Street 
Springvale, ME 04083 
207-324-1839 
Fax 207-324-2763 
Email:  
Springvale.MaineBVS@maine.gov 
 

Waterville Field Office: 
 
Maine Veterans Services 
National Guard Armory 
Drummond Avenue 
Waterville, ME 04901 
207-872-7846 
Fax 207-872-7858  
Email:  
Waterville.MaineBVS@maine.gov 
 

Togus Claims Office: 
 
Maine Veterans Services 
VAM&ROC 
Bldg 248, Room 110 
Togus, ME 04330 
207-623-5732 
Fax 207-287-8449 
Email:  mailvsome@va.gov 
 

Bureau Website:  http://www.mainebvs.org 
 

 

mailto:MaineBVS@maine.gov
mailto:Bangor.MaineBVS@maine.gov
mailto:Caribou.MaineBVS@maine.gov
mailto:Lewiston.MaineBVS@maine.gov
mailto:Machias.MaineBVS@maine.gov
mailto:Portland.MaineBVS@maine.gov
mailto:Springvale.MaineBVS@maine.gov
mailto:Waterville.MaineBVS@maine.gov
mailto:mailvsome@va.gov
http://www.mainebvs.org/
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Maine’s Congressional Delegation 
 

Senator Susan M. Collins 
Washington DC Office: 
413 Dirksen Senate Office Bldg 
Washington, DC 20510 
202-224-2523 

Augusta State Office: 
68 Sewall Street, Suite 507 
Augusta, ME 04330 
207-622-8414 

Senator Angus King 
Washington DC Office: 
188  Russell Senate Office Bldg 
Washington, DC 20510 
202-224-5344 
1-800-432-1599 

Augusta State Office: 
The Edmund S. Muskie Federal Building 
40 Western Ave, Suite 412 
Augusta, ME 04330 
207-622-8292 

Congresswoman Chellie Pingree 
Washington DC Office: 
1037 Longworth House Office Bldg 
Washington, DC 20515 
202-225-6116 

Portland State Office: 
2 Portland Fish Pier, Suite 304 
Portland, ME 04101 
207-774-5019 

Congressman Michael Michaud 
Washington DC Office: 
1724 Longworth House Office Bldg 
Washington, DC 20515-1902 
202-225-6306 

Bangor State Office: 
6 State Street, Suite 101 
Bangor, ME 04401 
207-942-6935 
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Benefits & Healthcare Contacts 
Topic Contact Phone Website or Email 

Claims & Benefits 
Assistance 

Bangor Maine 
Veterans Services 

207-941-3005 www.mainebvs.org 
 

Claims & Benefits 
Assistance 

Caribou Maine 
Veterans Services 

207-492-1173 www.mainebvs.org 

Claims & Benefits 
Assistance 

Lewiston Maine 
Veterans Services 

207-783-5306 www.mainebvs.org 

Claims & Benefits 
Assistance 

Machias Maine 
Veterans Services 

207-255-3306 www.mainebvs.org 

Claims & Benefits 
Assistance 

Portland Maine 
Veterans Services 

207-430-5143 www.mainebvs.org 

Claims & Benefits 
Assistance 

Springvale Maine 
Veterans Services 

207-324-1839 www.mainebvs.org 

Claims & Benefits 
Assistance 

Togus Maine 
Veterans Services 

207-623-5732 www.mainebvs.org 

Claims & Benefits 
Assistance 

Waterville Maine 
Veterans Services 

207-872-7846 www.mainebvs.org 

Claims & Benefits 
Assistance 

American Legion 
Togus 

207-623-5726 sheri.drake@va.gov 
 

Claims & Benefits 
Assistance 

Disabled American 
Veterans Togus 

207-623-5725 mailvsodv@va.gov 
 

Claims & Benefits 
Assistance 

Paralyzed Veterans 
of America Togus 

207-621-7394 John.Stansbury@va.gov 

Claims & Benefits 
Assistance 

Veterans of Foreign 
Wars Togus 

207-623-5723 Cornelius.ware@va.gov 

Driver’s License or 
State ID (with 
Veteran indicator) 

Division of Motor 
Vehicles 

207-624-9000   http://www.maine.gov/sos/bmv/lic
enses/vetdesignation.html 
 

Elderly Veterans 
Coordinator 

Togus 207-623-8411 x-4467 ELDERLYVET.VBATOG@va.go
v 
 

Employment & 
Training (Career 
Centers 

Career Centers 
(state wide) 

1-888-457-8883 www.mainecareercenter.com 

Former Prisoner of 
War (POW) Veterans 
Coordinator 

Togus 207-623-8411 x-4480 FORMERPOW.VBATOG@va.go
v 
 

Fishing & Hunting 
Licenses – Disabled 
Veterans 

Dept of Inland 
Fisheries and 
Wildlife 

207-287-8000 Maryann.foy@maine.gov 
 
http://www.maine.gov/ifw/licenses
_permits/complimentary.htm 

Global War on 
Terrorism (GWOT) 
Seriously Injured (SI) 
/ Very Seriously 
Injured (VSI) 
Veterans Coordinator 

Togus 207-623-8411 x-4468 VSI-SI-
GWOT.VBATOG@va.gov 
 

http://www.mainebvs.org/
http://www.mainebvs.org/
http://www.mainebvs.org/
http://www.mainebvs.org/
http://www.mainebvs.org/
http://www.mainebvs.org/
http://www.mainebvs.org/
http://www.mainebvs.org/
mailto:sheri.drake@va.gov
mailto:mailvsodv@va.gov
mailto:John.Stansbury@va.gov
mailto:Cornelius.ware@va.gov
http://www.maine.gov/sos/bmv/licenses/vetdesignation.html
http://www.maine.gov/sos/bmv/licenses/vetdesignation.html
mailto:ELDERLYVET.VBATOG@va.gov
mailto:ELDERLYVET.VBATOG@va.gov
http://www.mainecareercenter.com/
mailto:FORMERPOW.VBATOG@va.gov
mailto:FORMERPOW.VBATOG@va.gov
mailto:Maryann.foy@maine.gov
http://www.maine.gov/ifw/licenses_permits/complimentary.htm
http://www.maine.gov/ifw/licenses_permits/complimentary.htm
mailto:VSI-SI-GWOT.VBATOG@va.gov
mailto:VSI-SI-GWOT.VBATOG@va.gov
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Healthcare Questions 
& Enrollment 

VA Benefits 
Advisor 

1-827-421-8263 x-
5688 

http://www.maine.va.gov/ 
 

Healthcare Questions 
& Enrollment 

Returning OIF/OEF 
Veterans 

1-877-421-8263 x-
3078/4266/5344 

http://www.maine.va.gov/services/
returning/index.asp 
 

Home Loans VA Loan Guaranty 
 

1-877-827-3702 http://www.homeloans.va.gov/ 

Homeless Veterans 
Coordinator 

VA 207-623-8411 x-4449 HOMELESSVET.VBATOG@va.
gov 
 

Hunting & Fishing 
Licenses – Disabled 
Veterans 

Dept of Inland 
Fisheries and 
Wildlife 

207-287-8000 Maryann.foy@maine.gov 
 
http://www.maine.gov/ifw/licenses
_permits/complimentary.htm 
 

Mental Health Clinics 
(VA) 

Bangor VA 207-561-3651 
(877) 421-8263 x-
3651 

http://www.maine.va.gov/visitors/
Bgr_mental_health.asp 

Mental Health Clinics 
(VA) 

Portland VA 207-771-3500 
1-877-421-8263 x-
3500 

http://www.maine.va.gov/visitors/
Port_mental.asp 
 

Military ID Camp Keyes, 
Augusta 

207-430-5768  

Minority Veterans 
Coordinator 

Togus 207-623-8411 x-4661 MINORITYVET.VBATOG@va.g
ov 
 

Motor Vehicles 
Benefits 

Division of Motor 
Vehicles 

207-624-9000  x-
52149 

http://www.maine.gov/sos/bmv/re
gistration/index.html 

MIITARY SEXUAL 
TRAUMA (MST) 

 800-827-1000 www.mentalhealth.va.gov/msthom
e.asp 

Nursing Home and 
Rehabilitation Care 

Augusta Maine 
Veterans Home 

207-622-2454 
1-888-684-4664 

http://www.maineveteranshomes.o
rg/locations/augusta.html 

Nursing Home and 
Rehabilitation Care 

Bangor Maine 
Veterans Home 

207-942-2333 
1-888-684-4665 

http://www.maineveteranshomes.o
rg/locations/bangor.html 

Nursing Home and 
Rehabilitation Care 

Caribou Maine 
Veterans HOme 

207-498-6074 
1-888-684-4667 

http://www.maineveteranshomes.o
rg/locations/caribou.html 

Nursing Home and 
Rehabilitation Care 

Machias Maine 
Veterans Home 

207-255-0162 
1-877-866-4669 

http://www.maineveteranshomes.o
rg/locations/machias.html 

Nursing Home and 
Rehabilitation Care 

Scarborough Maine 
Veterans Home 

207-883-7184 
1-888-684-4666 

http://www.maineveteranshomes.o
rg/locations/scarborough.html 

Nursing Home and 
Rehabilitation Care 

So. Paris Maine 
Veterans Home 

207-743-6300 
1-888-684-4668 

http://www.maineveteranshomes.o
rg/locations/south-paris.html 

Outreach Clinics 
(Medical) 

Bangor VA CBOC 207-561-3600 
1-877-421-8263 x-
3600 

http://www.maine.va.gov/locations
/bangor.asp 
 

Outreach Clinics 
(Medical) 

Calais VA CBOC 207-904-3700 
1-877-421-8263 x-
3700 

http://www.maine.va.gov/locations
/calais.asp 
 

http://www.maine.va.gov/
http://www.maine.va.gov/services/returning/index.asp
http://www.maine.va.gov/services/returning/index.asp
http://www.homeloans.va.gov/
mailto:HOMELESSVET.VBATOG@va.gov
mailto:HOMELESSVET.VBATOG@va.gov
mailto:Maryann.foy@maine.gov
http://www.maine.gov/ifw/licenses_permits/complimentary.htm
http://www.maine.gov/ifw/licenses_permits/complimentary.htm
http://www.maine.va.gov/visitors/Bgr_mental_health.asp
http://www.maine.va.gov/visitors/Bgr_mental_health.asp
http://www.maine.va.gov/visitors/Port_mental.asp
http://www.maine.va.gov/visitors/Port_mental.asp
mailto:MINORITYVET.VBATOG@va.gov
mailto:MINORITYVET.VBATOG@va.gov
http://www.maine.gov/sos/bmv/registration/index.html
http://www.maine.gov/sos/bmv/registration/index.html
http://www.mentalhealth.va.gov/msthome.asp
http://www.mentalhealth.va.gov/msthome.asp
http://www.maineveteranshomes.org/locations/augusta.html
http://www.maineveteranshomes.org/locations/augusta.html
http://www.maineveteranshomes.org/locations/bangor.html
http://www.maineveteranshomes.org/locations/bangor.html
http://www.maineveteranshomes.org/locations/caribou.html
http://www.maineveteranshomes.org/locations/caribou.html
http://www.maineveteranshomes.org/locations/machias.html
http://www.maineveteranshomes.org/locations/machias.html
http://www.maineveteranshomes.org/locations/scarborough.html
http://www.maineveteranshomes.org/locations/scarborough.html
http://www.maineveteranshomes.org/locations/south-paris.html
http://www.maineveteranshomes.org/locations/south-paris.html
http://www.maine.va.gov/locations/bangor.asp
http://www.maine.va.gov/locations/bangor.asp
http://www.maine.va.gov/locations/calais.asp
http://www.maine.va.gov/locations/calais.asp
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Outreach Clinics 
(Medical) 

Caribou VA CBOC 207-493-3800 
1-877-421-8263 x-
3800 

http://www.maine.va.gov/locations
/caribou.asp 
 

Outreach Clinics 
(Medical) 

Lewiston VA 
CBOC 

207-753-4601 
1-877-421-8263 x-
4601 

http://www.maine.va.gov/locations
/lewiston_auburn.asp 
 

Outreach Clinics 
(Medical) 

Lincoln VA CBOC 207-403-2000 
1-877-421-8263 x-
2000 

http://www.maine.va.gov/locations
/lincoln.asp 
 

Outreach Clinics 
(Medical) 

Portland VA CBOC 207-771-3500 http://www.maine.va.gov/locations
/portland.asp 
 

Outreach Clinics 
(Medical) 

Rumford VA 
CBOC 

207-369-3200 
1-877-421-8263 x-
3200 

http://www.maine.va.gov/locations
/rumford.asp 
 

Outreach Clinics 
(Medical) 

Saco VA CBOC 207-294-3100 
1-877-421-8263 x-
3100 

http://www.maine.va.gov/locations
/saco.asp 
 

Park Passes (Veteran 
Day-Use) 

Maine Veterans 
Services 

207-430-6035 http://www.maine.gov/dvem/bvs/b
enefits.htm 
 

Park Passes (Active 
Duty Enlisted Day-
Use) 

National Guard 
Transition Officer 

207-430-5778 http://www.maine.gov/dvem/bvs/b
enefits.htm 
 

Parks Access 
(Disabled Veterans 
Camping) 

Division of Parks & 
Public Lands 

207-287-2209  

Property Tax Maine Revenue 
Services 

207-624-5600 http://www.maine.gov/revenue/pro
pertytax/homepage.html 

Small Business 
Administration (US) 

US Small Business 
Administration 

800-827-5722 http://www.sba.gov 
 

Small Business Loan 
Program (Veterans) 

Finance Authority 
of Maine 

207-623-3263 
1-800-228-3734 

http://www.famemaine.com 
 

Suicide Hotline VA Suicide 
Hotline 

1-800-273-8255 
then press 1 

http://www.mentalhealth.va.gov/su
icide_prevention/ 
 

Homeless Veterans 
(VA) 
 

Homeless Veterans 
Coordinator 

207-623-8411 x-
5658/5408 
207-623-8411 x-4449 

HOMELESSVET.VBATOG@va.
gov 
 

Vet Center Bangor 207-947-3391 
1-877-927-8387 

http://www.maine.va.gov/visitors/
VetCenters.asp 

Vet Center Caribou 207-496-3900 
1-877-927-8387 

http://www.maine.va.gov/visitors/
VetCenters.asp 

Vet Center Lewiston 207-783-0068 
1-877-927-8387 

http://www.maine.va.gov/visitors/
VetCenters.asp 

Vet Center Portland 207-780-3594 
1-877-927-8387 

http://www.maine.va.gov/visitors/
VetCenters.asp 

Vet Center Sanford 207-490-1513 
1-877-927-8387 

http://www.maine.va.gov/visitors/
VetCenters.asp 

http://www.maine.va.gov/locations/caribou.asp
http://www.maine.va.gov/locations/caribou.asp
http://www.maine.va.gov/locations/lewiston_auburn.asp
http://www.maine.va.gov/locations/lewiston_auburn.asp
http://www.maine.va.gov/locations/lincoln.asp
http://www.maine.va.gov/locations/lincoln.asp
http://www.maine.va.gov/locations/portland.asp
http://www.maine.va.gov/locations/portland.asp
http://www.maine.va.gov/locations/rumford.asp
http://www.maine.va.gov/locations/rumford.asp
http://www.maine.va.gov/locations/saco.asp
http://www.maine.va.gov/locations/saco.asp
http://www.maine.gov/dvem/bvs/benefits.htm
http://www.maine.gov/dvem/bvs/benefits.htm
http://www.maine.gov/dvem/bvs/benefits.htm
http://www.maine.gov/dvem/bvs/benefits.htm
http://www.maine.gov/revenue/propertytax/homepage.html
http://www.maine.gov/revenue/propertytax/homepage.html
http://www.sba.gov/
http://www.famemaine.com/
http://www.mentalhealth.va.gov/suicide_prevention/
http://www.mentalhealth.va.gov/suicide_prevention/
mailto:HOMELESSVET.VBATOG@va.gov
mailto:HOMELESSVET.VBATOG@va.gov
http://www.maine.va.gov/visitors/VetCenters.asp
http://www.maine.va.gov/visitors/VetCenters.asp
http://www.maine.va.gov/visitors/VetCenters.asp
http://www.maine.va.gov/visitors/VetCenters.asp
http://www.maine.va.gov/visitors/VetCenters.asp
http://www.maine.va.gov/visitors/VetCenters.asp
http://www.maine.va.gov/visitors/VetCenters.asp
http://www.maine.va.gov/visitors/VetCenters.asp
http://www.maine.va.gov/visitors/VetCenters.asp
http://www.maine.va.gov/visitors/VetCenters.asp
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Women Veterans VA 
hotline call center 

 1-855-829-6636 http://www.womenshealth.va.gov/
WOMENSHEALTH/wvcc.asp   

Women Veterans 
Coordinator 

Togus 207-623 -8411 ext. 
4017 or  1-877-421-
8263 x-4017 

MINORITYVET.VBATOG@va.g
ov 
 

 
If you need a larger print copy, please visit our website at 

 www.mainebvs.org or call 207-430-6035. 
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